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Security Tips
Beware of Coronavirus-related 
scams and phishing attempts.
During times of turbulence there 
are unfortunately those who 
attempt to turn events to their 
advantage. Keep these tips in 
mind:

• NEVER be pressured into taking 
quick action with your money.

• NEVER accept funds to or from 
people or companies you do not 
know and trust fully.

• Be very suspicious of sales on 
hard-to-find supplies like masks 
or hand sanitizer.

• Donating to charities is great, but 
use the website or phone number 
of an organization you know and 
trust. Don’t respond to donations 
requests by email or text message.

• NEVER trust Caller ID. An 
incoming call can be made to 
look like it is coming from any 
number when it is not.

• Keep your device fully up to date 
with the latest patches in case 
you do accidentally navigate to 
something malicious.

Message From The President
number), and needed paperwork and 
ID ready for when it is your turn.

For your safety, no walk-up service 
is available at the drive-thru lanes.
If you do not have a vehicle, contact 
us to discuss your options, one of 
which is our night drop service. Our 
representatives are available 7:30 am to 
6:00 pm Monday through Friday and 
Saturday 9:00 am to 1:00 pm to answer 
your questions. Our website is another 
great source of information and is 
continually updated. It is important to 
reference https://www.empowerfcu. 
com to receive the most up-to-date 
information.

Finally, Id like to remind you to be 
particularly careful to protect yourself 
from criminals who are using these 
troubling times to conduct fraud. 
Stimulus payments, financial hardship 
and an inability to come into a branch 
to talk to us directly are all factors 
that fraudsters may use to try  to take 
advantage of you. Always remember 
that if you receive an email, text 
message or phone call that looks 
or sounds like it is from Empower, 
but you were not expecting it, you 
should not answer any questions 
and not reply. Instead, call the credit 
union directly at 315.477.2200 
or 800.462.5000 to explain what 
communication you received and 
verify its authenticity. You can also 
visit our website for more information 
on common scams and how to protect 
yourself.

Thank you for your support and 
cooperation as we continue to make 
decisions based on the safety and well-
being of the communities we serve.

We wish all the best to you and your 
family.

John Wakefield 
President/CEO

For the health and safety of our 
members and employees, the Empower 
Federal Credit Union Annual 
Meeting has been postponed. We are 
continually monitoring updates from 
the Centers for Disease Control and 
Prevention and health guidelines from 
both State and National governmental 
agencies regarding the pandemic and 
we will reschedule the meeting when 
conditions allow. Once a new date has 
been determined, we will share that 
information with you.

To help prevent the spread of the 
coronavirus disease (COVID-19), we 
have been serving members exclusively 
through the drive-thru teller lanes, call 
center, mail, night drop, and online 
message center. We encourage you to 
use our online and mobile banking 
services, including the app. With these 
tools, you can manage your accounts 
and complete transactions such as 
mobile check deposits, loan payments, 
bill payments, internal and external 
transfers and applying for a loan.

We are working diligently to minimize 
your drive-thru wait time. We are 
performing transactions that are 
not typically done at the drive-thru 
to accommodate our members, so 
there may be extended wait times.
To make sure your experience at our 
drive-thru lanes goes smoothly, please 
have checks signed before reaching 
the window for service, instructions 
written out (including account
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Financial Counseling 

Empower Federal Credit Union has 34 Certifed Financial Counselors on staf to assist with one-on-
one fnancial counseling services. Counseling topics include basics of money management, creating 
a spending plan, improving one’s credit score, and how to avoid predatory loans. 

In addition to working with you by telephone appointment, we are pleased to present additional 
resources to help you manage your fnances and make informed decisions about your money. Tese 
resources are paid for by Empower Federal Credit Union and are free for all members. 

Te frst is a set of powerful fnancial education tools on our website. Lots of common questions can 
be answered there. Te second resource is over the phone personal fnancial counseling. 

Sometimes You Need Personal Help 
Tat’s why we’ve arranged for your immediate access to a fnancial counselor through Balance. Tese 
experienced counselors can answer a wide variety of fnancial and credit related questions and send 
you additional information if you need it. Call 888.456.2227, Email info@BalancePro.org or chat 
with them online at balancepro.org. 

Empower Certifed Counselors 
We have Certifed Financial Counselors on staf and available by phone appointment. Call 
800.462.5000 to make your appointment today! 
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How to Connect with Us
To help prevent the spread of the coronavirus disease (COVID-19), we are serving members exclusively through our 
drive-thru teller lines, call center, and online message center.

Online and mobile banking services are available 24/7 either through our website or by downloading the Empower app 
in the Apple® App Store or Google Play™. T ro u g h  the app, you can manage your accounts and complete transactions 
such as mobile check deposits, loan payments, bill payments, internal and external transfers and applying for a loan.

Access account inform ation and perform transactions 24 hours a day through the 
following:
ePhone

ePhone is designed to provide you with 24-hour, 7 day per week account access 
and convenience. It allows you to obtain Empower account information and 
perform transactions from a touch-tone phone.

Tips
• ePhone will guide you through the system to assist you in completing your 

transaction. It is important to know what account number(s) you need to access.
• It is important to listen carefully to the prompts and know your account number(s).
• T e  maximum withdrawal or transfer amount is $10,000 per transaction.
• No decimal or dollar sign is needed when entering dollar amount (Example: $25.00 

would be entered as 2500#).
• If you enter the Access code incorrectly 3 times, you will be locked out and will need to contact us.

Online & Mobile Banking
Manage your Empower accounts whenever you wish with Online Banking, featuring 
all of the technology and easy-to-use tools you need to finish tasks quickly. Save more 
time, simplify your life, and move on to more important things by using our easy-to- 
navigate Online Banking. It's the best way to know everything about your account 
activity at all times.
Our online banking app puts managing your accounts at your fingertips 24/7.

• View account balances and history
• Transfer funds between accounts
• Pay bills
• Find an ATM or branch location

Mobile Check Deposit
Deposit a check directly into your account without going into a branch! Use a smartphone or tablet to take a picture of 
your check and submit for deposit.

• Funds will generally be available by the 3rd business day after the day of deposit.
• You can deposit up to $3,000 per day.
• To properly endorse the back of your check, sign your name and write “Mobile Deposit Only” under 

signature.

ATM Access
In addition to our home banking, mobile app, call center and drive-thru services, we offer more than 55,000 
surcharge-free Allpoint ATMs including Empower ATMs that are also free for members to use.

Tip For Android: Search "Empower FCU"
Tip For Apple: Search for "Empower Federal Credit Union"
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Member Loan Assistance
During these challenging times, Empower is here for our Members. To offer some relief for existing loan payments, we 
are offering a Member Assistance Payment Extension program. If you have a current loan with us, you may be allowed 
to extend payments for 90 days, excluding revolving and mortgage loan products. If a payment extension would help 
your family’s budget, please login to online banking to submit your request through the message center to Collections.

For Loans including Mortgage and Home Equities we are offering a Member Assistance Payment Forbearance 
program. If you have a current loan with us, you may be allowed to forbear payments for 90 days. If forbearing a 
payment would help your family’s budget, please login to online banking to submit your request through the message 
center to Collections.

Due to a high volume of requests, Payment Deferment, Mortgage Forbearance, and mortgage processing times may 
be slower than members are anticipating. Please allow at least 72 hours before contacting us to check on the status of 
your request. Our staff is working diligently to assist our Members. We thank you for your patience. Together we will 
get through these challenging times. As always, the health, safety, and well-being of our members, our staff, and our 
community is of paramount concern.

Empower Mastercard®
Get spending flexibility that meets your needs w ith an Em power Platinum  or W orld C redit Card. Visit 
www.empowerfcu.com/mastercard to com pare the options and the m any benefits, including Rewards.

Get 24/7 access to your checking account. Use your Debit Mastercard® to access your account from  ATMs 
and m ake point-of-sale purchases. Visit www.empowerfcu.com/debit to learn more.

Insured by NCUA. Loan approval based on creditworthiness. Membership eligibility required. ® 2020 Mastercard. All rights reserved. ® 
Mastercard, the Mastercard Brand Mark and Priceless are registered trademarks of Mastercard International Incorporated.
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Drive-Tru Tips 
We are making every efort to minimize your
drive-thru wait time. Currently, we are performing
transactions that are not typically done at the drive-
thru to accommodate members’ needs, so there may
be extended wait times. 

Here are some helpful hints on how to make sure your
next experience at our drive-thru goes smoothly for
you and other members. 

• Make sure your checks are signed before you 
reach the window for service 

• Please write out transaction instructions, 
including account number(s) in advance 

• Have any paperwork and your ID ready 

Tech Tip: 
Internet Explorer Version 11 is no longer supported. 
We encourage members to follow the Microsof 
recommendation to upgrade to Edge or select another 
supported browser. 

Why is it important to keep your
browser up-to-date? 
Te most important reason to keep your browser (or 
any other app) up-to-date is security. Increasingly, the 
way people get hacked is through the browser. Newer 
browsers are safer. Tey have improved security 
features to protect you from viruses, scams, spyware 
and many other threats. Updates to browsers and 
browser add-ons like Adobe fash player, Java and 
PDF reader come out about once a month. It is vital 
to keep your sofware up-to-date. 

Night Drop 
A number of our branch locations ofer night 
drop services. Tis allows you to place your 
transactions and/or other documents in a secure 
drop box day or night. Tese transactions are 
processed throughout the business day. Make 
sure your checks are signed. Also, provide 
transaction instructions, including account 
number(s) and a phone number where you may 
be reached with questions. 

Locatioms: 
Auburn - Lane 1 of Drive-thru 
Baldwinsville - In Vestibule - must use handicap button  
to enter 
Central Square - Lane 1 of Drive-thru 
Chittenango - Right side of entrance 
Cheektowaga - Lane 1 next to ATM 
Cicero  - Lane 1 of Drive-thru 
East Syracuse - Lane 1 of Drive-thru 
Elmira - One Way Street side of building on 1st Street  
towards Main St. 
Fairmount - On side of building facing the Drive-thru  
lane 
Fayetteville - Front of building lef of front door 
Fulton East - Front of building next to entrance 
Johnson City - Lane 1 next to ATM 
Lakeland - Lane 1 of Drive-thru 
Liverpool - 1st Drive-thru lane 
North Med - Next to ATM 
Oswego - Drive-thru lane closest to building next to the  
ATM 
Palantine Bridge - To the lef of ATM on the front of  
the building 
Utica - Lef of the entrance on the building and can not  
ft large documents or folders 
Western Lights - Lane 1 of Drive-thru 
515 Erie Blvd - Lane 1 of Drive-thru 
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EMPOWER
TAX SERVICES, LLC

MAKE
TAXES...

LESS 
TAXING!

Online
www.empowerfcu.com 

Phone
1.800.462.5000

Visit www.empowerfcu.com/rates
for current rates

Visit www.empowerfcu.com/locations 
for branch locations

Holiday Closings

Memorial Day
Saturday, May 23 rd 
Monday, May 25t

Drop-off still available at these Empower locations:

523 Erie Blvd. 
W est (Syracuse) Cicero Fulton East

Auburn Fairmount Liverpool

Oswego Utica 900 Kinne Street 
(East Syracuse)

Fayetteville North Medical 
Center

Drop off your Taxes today!
Tax deadline extended until July 15, 2020

315.426.5678 or 800.462.5000 ext. 5678 
www.empowerfcu.com/tax

To avoid delays for Tax Returns or other funds sent to your 
account: Use your FULL ACCOUNT NUMBER, not the 
Member Number. To verify your account number, see account 
statement or within online banking under “Account Details”.

Empower Tax Services, LLC (formerly known as Empower Associated Services, 
Inc.) is affiliated with Empower Federal Credit Union (EFCU). Empower Tax 
Services, LLC provides year-round service for tax preparation, IRS audits, 
estimated taxes and assistance with tax questions.

Independence Day
Saturday, July 4th

Labor Day
Saturday, September 5th 
Monday, September 7th

Columbus Day
Monday, October 12th

Veteran’s Day
Wednesday, November 11th

G et the Em power FCU App!

Manage your Empower account anytime 
on-the-go with our Mobile Banking 
App. Check account balances, transfer 
funds, deposit checks, apply for loans, 
pay bills, find locations, and contact 
support. It’s that easy!

Visit
www.empowerfcu.com 
to learn more.

E M PO W E R
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